ROLEPLAY
WORKSHOP

Pharma giant Bristol Myers Squibb was acquiring
Celgene, which had a sizeable Asian American
population. This demographic was culturally

deferential. Through the ROLEPLAY WORKSHOP, we
enacted best practices for

« Asking to be placed on a meaty project

« Saying 'no' to extra work

» Asking for a promotion, based on past work

In January 2019, Celgene was getting ready to be acquired by pharmaceutical giant
Bristol-Myers Squibb for $74 billion. Celgene specialized in cancer and immunology
drugs.

Leadership was concerned as the merger was pending. Culturally, its large Asian American
employee base was raised to be deferential. This also meant they weren't the best at
advocating for themselves. As they were about to be acquired by a much bigger firm, there was
concern this problem would compound.

As an outsider | hate walking into rooms where there are pre existing relationships and talk 'at’
people. | prefer peer learning. July 29th, 2019, | used my ROLEPLAY WORKSHOP with the
Asian American employee resource group to help them become better advoctates for
themselves.

Step 1. In the morning plenary, | spoke from my experiences as a TV business anchor and
founder of a Women's Leadership platform. Dr. Matt Mullarkey presented key studies on Asian
cultures that shape communication styles.

Step 2: In the afternoon plenary was the ROLE PLAY WORKSHOP workshop. Six weeks
before the event day, | asked the leadership to pick employees who would "role-play" 3
scenarios they typically found themselves in. Scenarios where they were advocating for
themselves and failing.

Step 3: Leadership of the Asian American Pacific Islander ERG chose 6 employees.
| provided each with example scripts. They had to come up with scripts that reflected situations
they were commonly in.

Step 4: On event day, one pair shared a direct report saying 'no' to a boss who was piling more
and more work on her. One pair shared a direct report making a case for a promotion. One pair
shared a direct report asking for inclusion on a meaty project that would raise his profile in the
company.
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This smaller pharmaceutical company was
being acquired by pharma giant Bristol

Myers Squibb. | was brought in to speak to
their Asian American Pacific Islander ERG.

Step 5. Everyone in the audience offered feedback on what each pair did well, and where the
‘actors' could improve. Each pairing re-enacted their respective scenario, integrating the
feedback from the audience. | offered expert feedback as well.

This was very well received as it brought an element of interactiveness and levity to an
otherwise heavy topic.

Testimonials

Pharmacovigilance Scientist | Data - Insights - Patient Safety
February 11, 2020, Darpan worked with Joya but they were at different companies

@ All LinkedIn members On 0

Joya was one of the two speakers who addressed our Asian American Pacific Islander Employee
Resource Group at Celgene on the topic of ‘Communicating Directly and Asserting Your Opinion’. We
were on the brink of a merger with a bigger pharma company, and it was apparent that we needed to
support our colleagues in becoming their own best advocates in the workplace. Joya shared her personal
story to becoming a TV anchor. She then hosted a compelling workshop where employees’ role played
scenarios such as asking for a raise or saying 'no' to additional work. The workshop was well received
with great accolades. Members were really pleased with the role-play based approach to learning.
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February 10, 2020, Arpita worked with Joya but they were at different companies
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Joya was a speaker at my company's Asian American Pacific Islander Employee Resource Group (ERG).
She co-designed a workshop on communicating assertively and effectively in the workplace. In addition
to generously sharing her own experience, Joya led us through a series of hands-on activities where
employees had the opportunity role play scenarios such as asking for a raise or saying 'no' to additional
work. Joya also presented real life scenarios and examples that resonated with employees and shared
tangible tips that the audience could take away and start to implement immediately.
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ANURADHA MEHTA,
SENIOR DIRECTOR,
CLINICAL PROGRAMS,
EARLY GLOBAL

DEVELOPMENT
Astrazeneca

OO Melanie Curtis, Helen Belsak and 16 others
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Anu Mehta

BENEFITS

In May 2020, Anu Mehta went from
Associate Director, CAR-T trials, Celgene
in New Jersey to relocating to Maryland
to assume the role of Clinical Program
Director, Cell Therapy at Astrazeneca.

She has since been promoted to Senior
Director.
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So proud of your accomplishments, your grace & your depth of the subject .

Thank u for your insights Joya Dass.

We at Celgene gained a lot from your time here yesterday & A
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